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The recent increase in international students at the University of Washington (UW) has been an
extremely controversial issue. As undergraduate tutors in a writing center that serves these
students, we are concerned with how this changing institutional climate affects both the students
we work with and the university. This has prompted us to ask: What are these students’ needs,
how can we best support them, and what institutional structures and policy must be changed or
developed in response to the increasingly multilingual and multicultural demographic of the
university? Through further development of a peer-led group tutoring program, Targeted
Tutoring (TT), we have explored these questions and their implications for academic support
models and policy relating to English Language Learners (ELLs) and international students. In
particular, we have focused on researching ELL policy and support mechanisms at other
universities and developing research designed to assess how student feedback about classroom
and writing experiences and their perceptions of second-language writing at UW can be used to
improve existing programs and policy. In practice, this has focused on efforts to design student-
centered research methods and materials (reflective writing, surveys, interviews and
observations), used in conjunction with TT, that can supply student feedback in order to assess
our response, and the university’s response, to the increasingly diverse student body. While
incomplete, this research has already shown promise. It has demonstrated the value of opening
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new avenues for students to communicate their needs, concerns, and views — providing the
university with a clearer picture of these students’ needs and enabling a more effective response
to, and support of, an increasingly diverse student body. In doing so, our research has the
potential to be a valuable resource for students, administrators, and academic support programs
and inform the university’s response to the changing student population at all levels.



